
Quick Links & Tips Reference Guide

Help for your Google Business Profile:

Please remember that available features are based on your business category. Make sure
when creating or managing your profile, you fill in as much information as possible.

Google My Business – create and manage your business directly

Transferring ownership of a business profile

Google My Business support - Click here

Google for Small Business - Many resources for small businesses

Updating your address - add or edit your business address

Creating a post on your business profile - posts options are based on your category.

Adding products to your business profile - ability to add products is based on your
category.

Creating a review link to share with your happy clients.

Questions on removing a review from your business profile.

New Tool for reporting reviews and checking the status of a reported review.

Guidance on updating info and temporary closures

Tips on marking a location temporarily closed

Google’s Marketing Kit - create a personalized marketing kit

Need help connecting with the Google support team about your Business Profile?
Try reaching out to them on social media:

Twitter:  @GoogleMyBiz

Facebook:  @GoogleMyBusiness

https://www.google.com/business/
https://support.google.com/business/answer/3415281?hl=en
https://support.google.com/business/?hl=en#topic=4539639
https://smallbusiness.withgoogle.com/tools/#!/
https://support.google.com/business/answer/2853879?hl=en
https://support.google.com/business/answer/7342169?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/9124203
https://support.google.com/business/answer/7035772?hl=en
https://support.google.com/business/answer/4596773?co=GENIE.Platform%3DAndroid&hl=en#:~:text=Reviews%20that%20violate%20the%20Google,read%20the%20review%20content%20policy.
https://support.google.com/business/workflow/9945796
https://support.google.com/business/answer/9773423?p=covid&visit_id=637208393942613741-2224691006&rd=1
https://support.google.com/business/answer/9790266?hl=en&ref_topic=4596687
https://marketingkit.withgoogle.com/

